


I X .  C A R E  A N D  M A I N T E N A N C E
Your scooter requires a minimal amount of care and maintenance. If you do not feel confident in your
ability to perform the maintenance listed below, you may schedule inspection and maintenance at your
authorised Pride Provider. The following areas require periodic inspection and/or care and maintenance.

TYRE PRESSURE
� If equipped with pneumatic tyres, always maintain the psi/bar/kPa air pressure rating indicated on each tyre.

WARNING! It is important that the psi/bar/kPa air pressure rating indicated on each tyre
be maintained in pneumatic tyres at all times. Do not underinflate or overinflate your
tyres. Low pressure may result in loss of control, and overinflated tyres may burst.
Failure to maintain the psi/bar/kPa air pressure rating indicated on the tyres at all times
may result in tyre and/or wheel failure.

� Regularly inspect your scooter’s tyres for signs of wear.

EXTERIOR SURFACES
Bumpers, tyres, and trim can benefit from an occasional application of a rubber or vinyl conditioner.

WARNING! Do not use a rubber or vinyl conditioner on the scooter’s vinyl seat or tyre
tread, as this may cause them to become dangerously slippery.

CLEANING AND DISINFECTION
� Use a damp cloth and mild, non-abrasive cleanser to clean the plastic and metal parts of your scooter.

Avoid using products that may scratch the surface of your scooter.
� If necessary, clean your product with an approved disinfectant. Make sure the disinfectant is safe for

use on your product before application.

WARNING! Follow all safety instructions for the proper use of the disinfectant and/or
cleaning agent before applying it to your product. Failure to comply may result in skin
irritation or premature deterioration of upholstery and/or scooter finishes.

BATTERY TERMINAL CONNECTIONS
� Make certain that the terminal connections remain tight and uncorroded.
� The batteries must sit flat in the battery wells.
� The battery terminals should face towards the outside of the scooter.

WIRING HARNESSES
� Regularly check all wiring connections.
� Regularly check all wiring insulation, including the charger power lead, for wear or damage.
� Have your authorised Pride Provider repair or replace any damaged connector, connection or insula-

tion that you find before using your scooter again.

PROHIBITED! Even though the scooter has passed the necessary testing requirements
for ingress of liquids, you should keep electrical connections away from sources of
dampness, including direct exposure to water or bodily fluids and incontinence. Check
electrical components frequently for signs of corrosion and replace as necessary.

WARNING! Do not pull on electrical harnesses directly to detach them from the
scooter. Always grasp the connector itself when disconnecting the harness to
prevent wire damage.
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WASHER

AXLE SLOT

AXLE KEY

I X .  C A R E  A N D  M A I N T E N A N C E

WHEEL REPLACEMENT
If your scooter is equipped with pneumatic tyres and
you have a flat tyre, you can have the tube replaced.
If your scooter is equipped with a solid tyre insert,
either the solid insert or the entire wheel must be
replaced depending on the model. Contact your
authorised Pride Provider for information regarding
replacement wheels for your scooter.

WARNING! Wheels on your scooter
should only be serviced/replaced by
an authorised Pride Provider or
qualified technician. Figure 28. Solid Tyre Wheel Removal

WARNING! Completely deflate pneumatic tyres before dismantling the rim or attempting repair.

WARNING! Be sure that the key is removed from the key switch and the scooter is not in
freewheel mode before performing this procedure repair.

WARNING! When changing a pneumatic tyre, remove only the lug nuts, then remove the
wheel. If any further disassembly is required, deflate the tyre completely or it may explode.

Follow these easy steps for a quick and safe repair for solid tyres:
1. Remove the key from the key switch.
2. Elevate the side of the scooter of which you are removing the tyre. Place wooden blocks under the

frame to elevate the scooter.
3. Remove the drive wheel nut and washer from the axle. See figure 28.
4. Pull the wheel off the axle.
5. Slide the new wheel back onto the axle. Make sure the axle key is in the axle slot.

WARNING! Ensure that the axle key is properly installed into the axle slot when mounting
the wheel.  If not installed securely, the braking system is disengaged which may cause
personal injury and/or product damage may result.

6. Reinstall the drive wheel nut and washer onto the axle and tighten.

WARNING! Make sure that both the nut and washer are reinstalled and tightened
properly.

7. Remove the blocks from beneath the scooter.

ABS PLASTIC SHROUDS
� The front tiller shroud, front shroud and the rear shroud are formed from durable ABS plastic and are

coated with an advanced formula urethane paint.
� A light application of car wax will help the shrouds retain their high gloss.

AXLE BEARINGS AND THE MOTOR/TRANSAXLE ASSEMBLY
These items are all prelubricated, sealed, and require no subsequent lubrication.

MOTOR BRUSHES
The motor brushes are housed inside of the motor transaxle/assembly. They should be inspected
periodically for wear by your authorised Pride Provider.

NUT



I X .  C A R E  A N D  M A I N T E N A N C E
CONSOLE, CHARGER, AND REAR ELECTRONICS
� Keep these areas free of moisture.
� Allow these areas to dry thoroughly if they have been exposed to moisture before operating your scooter again.

FUSE REPLACEMENT
In the event a fuse should cease to work:
1. Remove the fuse by pulling it out of its slot. 
2. Examine the fuse to be sure it is blown. See figures 29 and 30.
3. Insert a new fuse of the same rating.

WARNING! The replacement fuse must exactly match the rating of the fuse being
replaced. Failure to use properly rated fuses may cause damage to the electrical system.
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Figure 29. Working Fuse Figure 30. Blown Fuse (Replace)

NYLON LOCK NUT REPLACEMENT
Any nylon insert lock nut removed during the periodic maintenance, assembly, or disassembly of the
scooter must be replaced with a new nut. Nylon insert lock nuts should not be reused as it may cause
damage to the nylon insert, resulting in a less secure fit. Replacement nylon insert lock nuts are available
at local hardware stores or through your authorised Pride Provider.

STORING YOUR SCOOTER
If you plan on not using your scooter for an extended period of time, it is best to:
1. Fully charge its batteries prior to storage.
2. Disconnect the batteries from the scooter. 
3. Store your scooter in a warm, dry environment.
4. Avoid storing your scooter where it will be exposed to temperature extremes.

WARNING! Always protect batteries from freezing temperatures and never charge a
frozen battery. Charging a frozen battery can result in damage to the battery.

Batteries that are regularly and deeply discharged, infrequently charged, stored in extreme temperatures,
or stored without a full charge may be permanently damaged, causing unreliable performance and limited
service life. It is recommended that you charge the scooter batteries periodically throughout periods of
prolonged storage to ensure proper performance.
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You may wish to place several boards under the frame of your scooter to raise it off of the ground during
periods of prolonged storage. This takes the weight off the tyres and reduces the possibility of flat spots
developing on the areas of the tyres contacting the ground.

DISPOSAL OF YOUR SCOOTER
Your scooter must be disposed of according to applicable local and national statutory regulations. Contact
your local waste disposal agency or authorised Pride Provider for information on proper disposal of
packaging, metal frame components, plastic components, electronics, batteries, neoprene, silicone, and
polyurethane materials.
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Copyright © 2012
Pride Mobility Products Australia Pty. Ltd.
INFMANU4374/RevA/June 2012

S A F E T Y  G U I D E L I N E S

NOTE: This owner’s manual is compiled from the latest specifications and product information avail-
able at the time of publication. We reserve the right to make changes as they become necessary. Any
changes to our products may cause slight variations between the illustrations and explanations in this
manual and the product you have purchased. The latest/current version of this manual is available on
our website.

Pride Provider:  

Address: 

Phone Number:

Purchase Date:                                                  Serial Number:

WARNING! An authorised Pride Provider or qualified technician must perform the initial
setup of this scooter and must perform all of the procedures in this manual.

The symbols below are used throughout this owner's manual and on the scooter to identify warnings and
important information. It is very important for you to read them and understand them completely.

WARNING! Indicates a potentially hazardous condition/situation. Failure to follow
designated procedures can cause either personal injury, component damage, or
malfunction. On the product, this icon is represented as a black symbol on a yellow
triangle with a black border.

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause personal injury and/or equipment damage. On the product,
this icon is represented as a white symbol on a blue dot.

PROHIBITED! These actions are prohibited. These actions should not be performed at
any time or in any circumstances. Performing a prohibited action can cause personal
injury and/or equipment damage. On the product, this icon is represented as a black
symbol with a red circle and a red slash.

INTENDED USE
The intended use of the Pride Mobility Products device is to provide mobility to persons limited to a seated
position that have the capability of operating a scooter.

Please fill out the following information for quick reference:

This product is manufactured by:
Pride Mobility Products Corp.
182 Susquehanna Avenue
Exeter, PA 18643
USA



*INFMANU4374*

PATHRIDER
ES10




